
01
Customer 
– �Request several offers from 

companies.

Installers must be listed as 
installers approved for the 
photovoltaic pre-financing 
procedure of the Ministry of 
the Economy (list available on 
guichet.lu).

02
Installer
– �Prepares an offer for the 

customer.

The down payments must not 
exceed 30% of the final price 
including VAT as projected in the 
signed offer (deposits correspond 
to all payments made prior to the 
final invoice).

03
Customer 
– �Evaluates the offers from the 

installers.
– Signs the offer.

The offer must be signed by 31 
December 2029. The customer 
confirms their intention to 
benefit from the pre-financing 
scheme by signing the mandate 
provided by the Ministry of the 
Economy.

06
Installer 
– �Installs the photovoltaic 

installation.
– �Completes the end-of-work 

notification and informs the grid 
operator.

– �Issues the final invoice, deducting 
any down payments and the 
amount of the subsidy.

05
Customer
– �Signs the contract with the grid 

operator.
– �Chooses the self-consumption 

mode/enters into the correspond-
ing contract with an electricity 
supplier.

The customer must opt for self 
consumption.

07
Customer
– �Pays the final invoice.

04
Installer 
– �Prepares the connection  

agreement request with the  
grid operator.

08
Installer 

Apply for reimbursement of the 
subsidy from the Ministry of 
Economy.
The request must be submitted 
by 31 December 2031.

09 
Customer and installer
– �Receive the subsidy approval 

letter.
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Klima-Agence G.I.E.
2, Circuit de la Foire Internationale 
L-1347 Luxembourg 
T. +352 20 22 52 20 
R.C.S. Luxembourg C84
info@klima-agence.lu

Contact your Klima-Agence 
advisor to ensure the success 
of your project:   
klima-agence.lu 
T. 8002 11 90
question@klima-agence.lu

For more information about your 
photovoltaic installation project, 
scan the QR code.


